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TLC Nursing Housing Guidelines

Housing Options Overview

1. Stipend Housing

Candidates who opt for a stipend will receive a fixed sum intended to help cover housing
expenses. This amount is provided to assist with the cost of accommodations but does not
guarantee full coverage.

Please note:

e |If a candidate chooses the stipend option, they are responsible for securing their
own housing.

e The TLC Housing Team can offer recommendations or provide a list of partner hotels
or properties that offer discounted rates, but booking and payment will be handled by
the traveler.

2. Company-Provided Housing

For those who select company-provided housing, TLC will book and pay for the room
directly. TLC is responsible for arranging the stay and communicating all reservation details
with the traveler.

Please note:

e TLC will only cover the room rate and applicable taxes.
e The traveler is responsible for the security deposit and any incidental charges.

For more details, please refer to the TLC Housing Policy stated in this document.



TLC Housing Policy

What Types of Housing Can Be Provided?

e Subject to TLC’s discretion and local availability/rates
e Standard hotel room, motel room, Airbnb, or apartment
e Kitchenettes are NOT guaranteed; only standard rooms are provided.

Only the TLC Staff is Allowed to Stay in the Housing
e No spouses, partners, children, other family members, or friends are permitted.
Pet Policy

e No pets allowed.
e Registered service animals are allowed with PRIOR notice to the recruiter.
e The Staff is responsible for any additional fees associated with the animal.

Housing Booking Location

TLC housing team aims to book housing as close as possible to the staff’s work facility.
Availability and pricing may affect housing location.

Vermont and New Hampshire are rural states; if a staff has specific radius
requirements, a housing stipend is recommended.

What is Provided in the Housing?

e A standard hotel room with a private bedroom.

e Shared bathrooms may occur in some apartment or Airbnb circumstances, which would
be communicated in advance.

Hotel Room Changes

e TLC Housing team strives to keep staff on long-term contracts in the same housing
location.

e Due to high hotel demand, staff may have to change housing locations during their
contract.

e |f a staff requests to switch to another hotel, it will be subject to TLC’s discretion and
local availability/rates.

Deposit Policy

e Some hotels may require a refundable deposit or incidental fee/hold.
e This MUST be paid by the staff at check-in.



e Traveler is responsible for any damages or incidental charges incurred during your
stay.

Early Arrival Housing Policy

e Housing starts on the same day as the candidate's start date. In the event that the
candidate arrives early, the Housing team can help in arranging a reservation for the
candidate, but the candidate is responsible for the cost.

Reservation Extension

e For any request to extend a reservation, please send an email to
Housing@tlcnursing.com or use the designated GSpace for all Hotel Requests.

Check-out Policy

Check-Out Time - Most hotels require guests to check out by 11:00 AM or 12:00 PM.
Late Check-Out—Many hotels allow late check-out upon request, but it may come with
an additional fee. Some hotels charge for a one-night stay. The traveler will be
responsible for any extra costs.

e Early Check-Out—The recruiter or VA must communicate to Housing@tlcnursing.com
for all check-outs earlier than the initial requested date.

e Any RTOs or staff who will be away for a couple of days need to check out of their
room; otherwise, they will be responsible for the cost of the hotel while they are
away. The recruiter or VA should also communicate this to Housing@tlcnursing.com.

e Off-contract staff must check out. To stay longer, they must rebook under their own
name using their preferred payment method. The Housing Team must be informed of
any changes.

e All TLC Nursing Staff must drop by the front desk, return the keys, and physically
check out. Do not just leave the room key in the room without notifying the front
desk.

Deal Sheet Updates:

Recruiters must update the housing cost once the room is booked (room rate + tax).
Housing type switches should start on Sundays.(CPH to Stipend and VV)
If a candidate is switching from TLC Provided Housing to Stipend, they MUST check out
on a Sunday, as TLC’s last paid night at the hotel is Saturday. The stipend will begin on
the same day.

e |f a switch is needed between Monday and Saturday, it must be approved by Katelynn
or Jenny.

e |f changes involve switching to another housing type - TLC Provided Housing to Stipend
or vice versa, the deal sheet should be updated as well.
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—Vermont Suites—

This property was acquired to ensure that TLC staff's housing needs are met. It has
been recently renovated to efficiently accommodate traveling staff.
We prioritize booking TLC staff in this property over other hotels in the area.
Staff will only be booked in other hotels if this property is fully booked.
Provides a kitchenette in each suite. Laundry is also available on-site.
DOES NOT provide personal hygiene products or toiletries.
Requires a $500 refundable deposit, which can be deducted from pay for all qualified
TLC Staff.

o This should be communicated to the Housing Team prior to check-in.

o If eligible for Salary Deduction, staff must sign the Salary Deduction Form

Agreement before check-in.

Pet-friendly property. A $500 non-refundable pet fee applies, except for ESAs with
valid documentation at check-in.
Staff receiving a stipend are welcome to stay at the property and qualify for the
long-term rate offered. Reservations can be made through the property’s website or
coordinated with the housing coordinator and Mike Oakes (Property Manager).
For more information about the property, go to this link:
https://www.thevermontsuites.com/
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