
CAR RENTAL AGREEMENT 

This Car Rental Agreement (“Agreement”) is made between TLC Leasing, LLC, a Vermont 
limited liability company d/b/a BTV Rental Car (“Company” or “BTVRC”), and the 
individual “Renter” identified on the signature page of this Agreement. This rental program 
is offered only to employees of TLC Nursing Associates, Inc. (“TLC Nursing”), and 
Company is an independent car rental provider (similar to a Hertz or Enterprise) separate 
from TLC Nursing[1]. By entering this Agreement, Renter acknowledges that the rental is 
solely between Renter and Company, and any facilitation by Renter’s employer is for 
payment convenience only and does not create an employment benefit or make Company 
an affiliate of the employer. 

1. Rental Vehicle 

Company agrees to rent to Renter, and Renter agrees to rent from Company, the following 
vehicle (“Vehicle”): 

• Vehicle Description: (Year, Make, Model, VIN, License Plate) – as identified on the 
rental checkout form. 

• Included Equipment: The Vehicle rental includes the vehicle itself and all tires, 
tools, keys/key fobs, equipment, documents, and any accessories provided by 
Company with the Vehicle at the time of rental (including any GPS or telematics 
devices installed). These items are collectively considered part of the “Vehicle” for 
purposes of this Agreement. Renter is responsible for all such items. 

2. Rental Period 

The rental period shall begin on the date and time the Vehicle is delivered to or picked up 
by Renter (“Start Date”) and shall end on the scheduled return date and time (“End Date”) 
specified in this Agreement or as later agreed. 

• Scheduled Return: If Renter does not return the Vehicle to BTVRC by the End Date 
(or an approved extended return date/time confirmed in writing by Company), 
Renter will be in breach of this Agreement. No grace period is implied. In that 
event, Company may, at its option, immediately terminate the rental and take 
possession of the Vehicle. Renter agrees that failure to return the car on time can 
have serious legal consequences (see Section 18). Specifically, if the Vehicle is not 
returned within 72 hours after the scheduled return time without an extension, 
Company will deem the Vehicle stolen and may promptly report it as such to law 
enforcement authorities and pursue all available remedies. 

• Right to Repossess: Company has the right to repossess or disable the Vehicle at 
any time, without prior notice, if Renter breaches this Agreement. Reasons for 
repossession include but are not limited to: the Vehicle is found illegally parked, 
used in violation of any law or of this Agreement, appears to be abandoned, or is 



past due for return. Renter agrees that Company may take any actions reasonably 
necessary to recover the Vehicle, including remotely disabling the engine, 
remotely locking the doors, and using GPS or other telematics to locate the 
Vehicle. Renter shall be responsible for all actual and reasonable costs incurred by 
Company in repossessing or recovering the Vehicle, as well as rental charges until 
the Vehicle is recovered. 

• Extension of Rental: If Renter wishes to extend the rental period, Renter must 
contact Company in advance of the End Date. Any extension is subject to 
Company’s approval and may require payment of additional rental fees in advance. 
If an extension is approved, the new agreed return date/time becomes the End Date 
for purposes of this Agreement. No oral extensions are valid; extensions must be 
documented by text, email, or other writing from Company. 

3. Rental Fees and Payment 

3a. Rental Fees: Renter agrees to pay the following Rental Fees for use of the Vehicle, 
plus any applicable taxes and charges described in this Agreement. 

• 3b. Weekly Rental Fee: $245 per week (7 days). The rental is charged on a weekly 
basis only. There is no proration or daily rate – any rental up to one week in length 
is still charged the full weekly fee. If Renter returns the Vehicle early (before the 7 
days are up), the full weekly rate still applies; no credit or refund is given for 
unused days. Each additional week or part thereof will be charged as a whole 
weekly period at the same rate. (For example, 1–7 days = $245, 8–14 days = $490, 
etc.) 

• 3c. Taxes: Renter also agrees to pay all applicable sales taxes, use taxes, or other 
government fees on the rental transaction, as required by law, in addition to the 
weekly rental fee. These may be deducted or charged along with the Rental Fees. 

• 3d. Payment Timing: Rental Fees are due and payable in advance or at the intervals 
agreed with Company. Because this rental program is facilitated through 
Renter’s employer, Renter agrees that the weekly rental fee will be paid via 
payroll deduction (see Section 3e). Unless otherwise agreed in writing, any balance 
of Rental Fees or other charges not collected during the rental will be due in full 
upon return of the Vehicle. 

• 3e. Payroll Deduction Authorization: As a condition of this rental, Renter must 
be and remain an active employee of TLC Nursing Associates, Inc. during the 
Rental Period. Renter expressly authorizes TLC Nursing Associates, Inc. to 
deduct the weekly rental fee of $245 (and any other charges authorized by this 
Agreement, such as the security deposit or fees under Section 13) from Renter’s 
paycheck on a weekly basis, and to directly remit those amounts to BTVRC (TLC 
Leasing, LLC) on Renter’s behalf. Renter agrees to sign any separate wage 
deduction or advance authorization forms required to facilitate these payments 



(see attached Employee Advance Agreement). If for any reason a payroll 
deduction cannot be processed (for example, if Renter’s paycheck is insufficient or 
employment has ended), Renter remains responsible for paying the rental fees by 
other means. In such case, Company may charge the Renter’s provided bank 
account or credit card for any amounts due, or exercise other rights under this 
Agreement to collect payment. 

4. Security Deposit 

4a. Amount and Payment: Renter shall provide a Security Deposit to Company upon 
signing this Agreement. The standard security deposit is $500.00. However, if Renter is a 
smoker (i.e., if Renter has indicated they are a smoker, regardless of the intent not to 
smoke in the car), the required security deposit is $1,000.00. This higher deposit for 
smokers acknowledges the increased risk of damage or cleaning fees due to smoking 
(notwithstanding that smoking in the Vehicle is prohibited). The Security Deposit must be 
paid via a method acceptable to Company (cash, credit card hold, payroll deduction as a 
wage advance, etc., as agreed with Company) before Renter takes possession of the 
Vehicle. 

4b. Use of Deposit and Refund: The Security Deposit will be held by Company during the 
rental. Company may apply the Security Deposit toward any amounts owed by Renter 
under this Agreement, including but not limited to: unpaid rental fees, excess mileage 
charges, tolls or tickets, fuel charges, cleaning fees, smoking penalty, damage repair 
costs, deductible amounts, or any other charge or fee described in this Agreement that 
Renter incurs. If Renter violates the no-smoking policy (Section 5a), the entire Security 
Deposit will be forfeited to cover the smoking remediation fee (and Renter will still be 
liable for any smoking fee in excess of the deposit). If the Vehicle is returned with damage, 
Company may retain the Security Deposit for a reasonable time until a repair estimate or 
actual cost is obtained, and then apply all or part of the deposit to those repair costs. If the 
deposit is insufficient to cover amounts owed, Renter remains liable for the balance. 

After the rental ends and after inspection of the Vehicle, any unused portion of the Security 
Deposit will be refunded to Renter. Provided there are no outstanding charges or damages, 
the deposit refund will be processed within 7–14 days after the Vehicle’s return (allowing 
time for inspections and any necessary assessments). If the deposit was taken as a payroll 
advance via TLC Nursing, the refund may be issued through payroll or directly from 
Company, as appropriate. Company will provide an itemized statement of any deposit 
amounts withheld for damages or charges beyond normal wear and tear. 

5. Permitted Use of Vehicle 

Renter agrees to only use the Vehicle in a careful, safe, and lawful manner. Personal and 
business use (e.g., commuting, running errands, travel between work sites) is 
allowed, but commercial hire use (e.g., ridesharing or delivery driving) is not allowed 
unless explicitly authorized by Company in writing. Renter must obey all applicable 
traffic laws and regulations while operating the Vehicle. The Vehicle shall not be driven 



outside of the State of Vermont without prior written permission from Company 
(Section 14 provides more details on GPS monitoring for this). If Renter wishes to travel 
beyond Vermont (or the originally authorized region) with the Vehicle, Renter must obtain 
advance written approval from BTVRC staff. 

No Other Drivers: Only the authorized Renter who signs this Agreement is permitted to 
drive the Vehicle. No additional or secondary drivers are allowed under this rental. 
Renter represents that they are a capable and validly licensed driver, age 21 or older, and 
that their driver’s license is in good standing (not suspended, revoked, or restricted). 
Renter will immediately notify Company if their driving privileges change (e.g., license 
suspension) during the rental; lack of a valid license terminates this Agreement 
immediately. 

Prohibited Uses: The following uses of the Vehicle are strictly prohibited and constitute 
material breaches of this Agreement. Renter shall not use or allow the Vehicle to be used: 

• 5A. Illegal or Unsafe Activities: 
1) By anyone other than Renter (no letting friends or family drive); 
2) To carry passengers or property for hire (e.g., no taxi, Uber, Lyft, or delivery use) or 
to carry more passengers than there are seatbelts; 
3) To tow or push any trailer or other vehicle/object (the Vehicle is not to be used as 
a tow truck); 
4) In any race, speed test, rally, off-road driving, or other contest; 
5) On unpaved roads or any terrain unsafe for the Vehicle; 
6) While the driver is under the influence of alcohol, drugs, or any other substance 
that could impair driving ability (this includes any controlled substance under 
federal law, and any medications or substances that cause impairment – no 
DUI/DWI); 
7) For any illegal purpose or in the commission of a crime, including but not limited 
to transporting contraband, controlled substances, stolen goods, or any person or 
object in furtherance of a crime (for example, human trafficking is strictly 
prohibited); 
8) In a reckless manner or while texting or using a handheld device (see 5D below), 
or otherwise violating traffic laws; 
9) Outside the authorized geographic area (taking the Vehicle outside Vermont 
without permission, or outside New England if that is the agreed boundary, is a 
violation as noted). 

• 5B. Care of Vehicle – Unauthorized Acts: Renter (or anyone under Renter’s 
control) shall not: 
1) Fail to promptly report any accident, damage, or theft involving the Vehicle 
(Renter must notify Company immediately and file police reports as required – see 
Section 6b); 
2) Fail to report any accident to law enforcement if required by law (e.g., any hit-
and-run or injury accident must be reported); 



3) Use false or misleading information to obtain the Vehicle (no fraud or 
misrepresentation in renting); 
4) Leave the Vehicle unattended with the keys inside or fail to lock the Vehicle, 
resulting in theft or vandalism (Renter must secure the car when not in use); 
5) Intentionally damage or abuse the Vehicle, or allow such damage (no willful 
misconduct or wanton disregard for the Vehicle’s condition). 

• 5C. After-Hours Return: If Renter returns the Vehicle after business hours without 
prior arrangement, Renter remains responsible for the Vehicle and any damage or 
loss occurring until Company staff inspects and officially checks in the Vehicle. 
Leaving the car unattended outside the return location after hours can be 
considered a failure to take reasonable care, and if the Vehicle is damaged, stolen, 
or not secured (e.g., keys dropped improperly), Renter may be fully liable. 

• 5D. Distracted Driving: Operating the Vehicle while using a hand-held mobile 
phone or any handheld wireless electronic device (texting, emailing, calling 
without hands-free, etc.) is a breach of this Agreement. Renter must comply with all 
laws regarding mobile device use in vehicles (in Vermont, handheld device use 
while driving is illegal). Even hands-free device use should be kept to a minimum to 
ensure safe driving. 

Any violation of the above use restrictions (A–D) will automatically terminate the rental 
and revoke any express or implied liability protection or insurance coverage offered under 
this Agreement. Renter will be fully liable for all resulting loss, damage, and costs 
suffered by Company due to a prohibited use, including but not limited to theft or damage 
of the Vehicle, claims by third parties, fines, towing and storage, and all related legal and 
administrative expenses. Renter will also forfeit the security deposit and may face 
additional fees or charges as listed in Section 13. (In plain terms: if you misuse the car or 
break these rules, you’re responsible for all consequences and costs.) 

5a. No-Smoking Policy 

The Vehicle is designated as a NON-SMOKING vehicle. Renter and any passenger shall 
not smoke or vape anything in the Vehicle at any time. This includes but is not limited to: 
cigarettes, cigars, pipes, e-cigarettes or vaping devices, marijuana or CBD products, 
cloves, or burning of any substance such as incense or herbs. Renter is responsible for 
ensuring that no smoke odor, residue, or burn marks occur in the Vehicle. 

• If Company, in its sole discretion, determines that any smoking occurred in the 
Vehicle during the rental, Renter will be charged a smoking remediation fee of 
$1,000.00. This fee is not negotiable – it reflects the expected cost to thoroughly 
clean, deodorize, and restore the vehicle’s interior for smoke damage, and 
compensate for loss of use. The $1,000 smoking fee will be automatically 
deducted from Renter’s security deposit and/or charged to Renter’s provided 
payment method (or via payroll deduction if permissible). Smokers Note: as stated 
in Section 4a, if Renter is a smoker, a higher deposit was taken ($1,000) which will 



be forfeited entirely in the event of any smoking in the car. If Renter is a non-smoker 
who violates this policy, the standard $500 deposit will not cover the $1,000 fee, so 
the balance will be charged to Renter’s card or bank account on file immediately 
upon discovery. 

• If the Vehicle is returned excessively dirty (interior or exterior) such that normal 
cleaning is insufficient, Company will charge a cleaning fee. As a guideline, if the 
Vehicle’s condition upon return requires more than a standard wash/vacuum (for 
example, severe mud, food spills, stains, pet hair, or other mess requiring 
professional detailing), a minimum $175.00 cleaning fee will apply. The exact 
charge will be either $175 or the actual cost of professional detailing, whichever 
is higher[5]. This amount will be deducted from the security deposit or charged to 
Renter’s payment method. 

Renter acknowledges these potential charges for smoking or excessive cleaning and 
agrees that Company’s determination of the Vehicle’s condition is final. 

6. Maintenance, Damage, and Accidents 

6a. Routine Maintenance: BTVRC will arrange and pay for all routine maintenance on the 
Vehicle (oil changes, tire rotations, etc.) at specified intervals. Renter is responsible for 
bringing the Vehicle to Company’s attention for scheduled maintenance when notified 
or when the vehicle’s indicators show maintenance is due. Renter shall not perform or 
authorize any repairs or maintenance on the Vehicle themselves. If the Vehicle needs 
service or shows warning lights, Renter must contact BTVRC for instructions. 

Renter must exercise reasonable care of the Vehicle during the rental: keep it fueled (with 
the proper fuel grade), check engine oil levels if driving long distances, maintain proper tire 
pressure, etc., as a reasonable driver would. Neglecting basic vehicle care (e.g., driving 
with an overheated engine, ignoring obvious mechanical issues) may be deemed 
negligence. If damage or excessive wear results from abuse or neglect (for example, 
running the vehicle with no oil or driving on a flat tire), Renter will be liable for those repair 
costs, as they are beyond normal wear and tear. 

6b. Accidents and Damage Reporting: In the event of any accident, collision, theft, or 
damage involving the Vehicle, Renter must immediately notify BTVRC by phone (and by 
email/text if possible to have a written record). If an accident involves another vehicle or 
property or any injury, Renter must also call the police and file an official accident report 
with law enforcement. Renter agrees to fully cooperate with any police investigation and 
with any claims investigation by Company or insurers. 

At the accident scene (if applicable and safe to do so), Renter should collect the following 
information for all parties involved: - Other driver’s name, address, phone number. - If 
another person owns the other vehicle, note the owner’s name and contact as well. - Other 
vehicle’s make, model, year, license plate number, and Vehicle Identification Number 
(VIN) if available. - The other driver’s insurance company name and policy number. - 



Names and contact information of any witnesses. - The responding police officer’s name, 
department, and report number (if available). - Note if any injuries were reported by anyone 
involved. 

Under Vermont law, any accident involving injury or significant property damage must be 
reported to the police and DMV. Renter is responsible for complying with all legal 
requirements for accident reporting in the jurisdiction where the accident occurs. 
Additionally, Renter must promptly provide Company with a copy of any accident or 
incident report and any correspondence from third parties or insurers related to the event. 

Damage Responsibility: Except to the extent that any damage or loss is covered by an 
applicable insurance policy (see Section 7), Renter is financially responsible for all loss 
or damage to the Vehicle occurring during the rental period, regardless of fault or 
cause. This includes collision damage, theft, vandalism, weather or act of nature, and any 
related losses (“Vehicle Damage”). 

Key points on damage/loss: - If the Vehicle is damaged, Renter will owe either the actual 
cost of repair or, if BTVRC in its sole discretion decides not to repair and instead sells the 
Vehicle in its damaged condition, Renter will owe the diminished value (the difference 
between the Vehicle’s pre-accident fair market retail value and its post-accident sale 
price). This may include loss of use, towing, storage, and administrative fees incurred by 
Company. - If the Vehicle is stolen and not recovered, Renter will owe the fair market 
value of the Vehicle as of the time of the theft (less any salvage value if applicable). - 
Renter is not authorized to undertake repairs themselves. If Renter repairs or attempts to 
repair the Vehicle without Company’s prior written consent, Renter will still be charged for 
the cost to restore the Vehicle to the proper condition (which may mean undoing improper 
repairs). Only Company or its authorized shops may perform work on the car. - Renter will 
pay any insurance deductible applicable. If Renter carries personal auto insurance that 
applies, Renter will handle the claim under their policy and pay their deductible to the 
repair shop. If Renter’s insurance does not cover the damage (or if Renter has no 
collision coverage), Renter is responsible for the deductible under Company’s 
insurance policy, up to $2,500[6]. (See Section 13 “Master Insurance Deductible” for this 
fee.) This effectively means Renter’s out-of-pocket for any at-fault or non-recoverable 
damage will be up to $2,500. (For example, if Renter crashes the car and it’s Renter’s fault, 
Renter pays the first $2,500 in repairs; if it’s a minor accident costing $1,500, Renter pays 
$1,500; if it’s major costing $10,000, Renter pays $2,500 and insurance covers the rest, 
assuming no coverage denial for a contract violation.) 

If Company’s insurer or Renter’s insurer later recovers money from a third party who was at 
fault, Company will credit or refund to Renter any overlapping amount that Renter paid (so 
Renter isn’t paying twice). For instance, if Renter paid for damages and then a third-party 
driver was found at fault and their insurance pays those damages, Company will reimburse 
Renter appropriately. Renter agrees to assist in any claims process (subrogation) if 
needed, to help Company recover costs from others. 



6c. Tickets, Tolls, and Fines 

Renter is responsible for any and all traffic infractions, parking tickets, toll charges, or 
similar fines incurred during the rental period. This includes speeding tickets, red-light 
camera fines, parking violations, and unpaid tolls. If Renter receives a ticket or notice while 
in possession of the Vehicle, Renter should pay it promptly. Do not ignore tickets or toll 
invoices. 

If any fine or toll for which Renter is responsible is delivered or forwarded to Company 
because it was not paid in time by Renter, Company will charge Renter for the amount of 
the fine or toll plus a processing fee of $35 per incident[7]. For example, if an unpaid 
parking ticket for $50 comes to Company after the rental, Renter will be charged $50 + $35 
= $85. By signing this Agreement, Renter authorizes Company to charge these amounts 
to the credit/debit card or bank account on file (or deduct from payroll if applicable). If an 
unpaid toll or ticket goes to a collections or court judgment against Company, Renter will 
be liable for the fine, any late fees or court costs, plus the $35 fee. 

7. Insurance Requirements 

Renter must maintain automobile insurance on the Vehicle as required by Vermont law 
(and any other state law where the Vehicle is driven). At a minimum, Renter’s policy must 
provide the state-required liability coverage for bodily injury and property damage to third 
parties arising from use of the Vehicle. (Vermont’s minimum liability limits are $25,000 per 
person/$50,000 per accident for bodily injury, and $10,000 for property damage, at the 
time of this Agreement – or higher limits if required by law or the employer’s policies.) 
Renter must provide proof of insurance (insurance card or binder) to Company before 
taking possession of the Vehicle. Use of the Vehicle is not permitted without valid 
insurance. 

• Personal Insurance Primary: Any insurance Renter maintains will be considered 
the primary coverage for any claims or incidents during the rental period, to the 
extent permitted by law. This means Renter will first file a claim with their own 
insurer if an accident happens. Company’s insurance (if any) may be secondary or 
excess. 

• Rebuilt Title Coverage: Because many BTVRC vehicles have rebuilt/salvage titles 
(see Section 9a), Renter’s insurance must not exclude coverage for a vehicle with a 
rebuilt title. It is Renter’s responsibility to verify with their insurer that the 
Vehicle (identified by VIN) is covered for both liability and, if Renter carries it, 
collision/comprehensive coverage despite its rebuilt title status. Company reserves 
the right to refuse to rent the Vehicle if Renter’s insurance company will not cover a 
rebuilt title vehicle[8]. (Many insurers do provide at least liability coverage on rebuilt 
cars, but it’s crucial to check.) 

• No Insurance / Insufficient Coverage: If Renter does not have personal auto 
insurance (or does not elect to use it for this rental), Renter acknowledges that the 



only coverage on the Vehicle may be Company’s own commercial policy (or self-
insurance). In that case, Renter is responsible for the first $2,500 of any damage 
or loss (as noted in Section 6b and Section 13) and could be held personally 
responsible for liability claims beyond any provided coverage limits. It is strongly 
encouraged that Renter carry their own full coverage insurance. Renter’s failure to 
maintain insurance as required is a breach of this Agreement and grounds for 
immediate termination of the rental. 

• Indemnification: Regardless of insurance, Renter remains liable to Company for all 
losses and damages as outlined in this Agreement. If Renter’s insurance denies 
coverage for any reason (including violation of this Agreement or policy terms), 
Renter is still fully responsible for all damages or claims. 

(Insurance is a complex topic – essentially, you must have insurance to rent this car. Your 
insurance pays first, and if it doesn’t cover something, you have to pay. BTVRC’s insurance 
might cover some things but you’ll pay up to $2,500 deductible and anything not covered 
due to contract violations.) 

8. Additional Drivers – None Allowed 

No additional drivers are permitted under this Agreement. This rental is personal to the 
Renter who signs it. Renter shall not loan, rent, or otherwise allow any other person to 
drive the Vehicle. Violation of this provision (letting someone else drive) is considered an 
unauthorized use and a breach (see Section 5A(1)) – it can void all liability protection and 
insurance coverage, and Renter will be fully liable for any incident that occurs while an 
unauthorized driver is behind the wheel. If Renter anticipates the need for another person 
to drive (for instance, in an emergency), that person must be approved by BTVRC in 
advance and would need to sign a rental agreement/addendum (meeting the same 
qualifications and agreeing to the same terms). Absent that, no one but the Renter may 
drive the car. 

9. Disclaimer of Warranties; Liability Limits; Indemnification 

Vehicle Condition: Renter acknowledges that they have examined the Vehicle or will do so 
upon taking possession and that the Vehicle is in good operating condition and safe to 
drive, without any warranties by Company. Company is renting the vehicle “as-is” (with 
any existing wear or cosmetic defects noted on the inspection report). While BTVRC makes 
efforts to provide well-maintained cars, Company disclaims any and all warranties, 
express or implied, regarding the Vehicle, including no warranty of merchantability or 
fitness for a particular purpose. In plain language, Company does not guarantee the 
Vehicle will perform without incident, and Renter accepts the Vehicle as-is. 

Limitation of Company’s Liability: To the maximum extent permitted by law, Company 
(including its owners, employees, and agents) shall not be liable to Renter or any 
passenger for any indirect or consequential damages arising from this rental or the use of 
the Vehicle. This means Company is not responsible for things like lost time, 



inconvenience, lodging or taxi costs due to a breakdown, or any other special or punitive 
damages. Company’s direct liability, if any, for any claim (for example, if the Vehicle 
malfunctioned and caused damage) is also contractually limited to the amount of rental 
fees paid and the available insurance coverage. Under no circumstances will Company 
be liable for punitive or exemplary damages. Company is also not responsible for any 
personal property left in the Vehicle or damaged/stolen from the Vehicle; Renter uses the 
vehicle at their own risk with respect to personal belongings. 

Renter’s Indemnification of Company: Renter agrees to defend, indemnify, and hold 
harmless BTVRC, its parent company, employees, and agents from any and all claims or 
lawsuits (including third-party claims) arising out of or related to Renter’s use or 
possession of the Vehicle or Renter’s breach of this Agreement. This indemnity covers all 
losses, liabilities, and expenses (including reasonable attorneys’ fees) that Company 
might incur as a result of claims for property damage, personal injury, death, or other 
damages connected to Renter’s rental or use of the Vehicle. For example, if a third party 
sues Company because of an accident the Renter caused, Renter will indemnify 
(reimburse) Company for any costs or payouts. This indemnification applies even if the 
Company’s own negligence partly caused the loss, except to the extent the law prohibits 
indemnification for Company’s sole gross negligence or willful misconduct. 

(Simply put: You are responsible for what happens while the car is in your hands. If anyone 
else tries to make a claim against the rental company because of something that 
happened during your rental, you’ll cover the company’s costs.) 

9a. Disclaimer for Vehicles with Rebuilt Titles 

(This section applies because many vehicles in BTVRC’s fleet have rebuilt/salvage titles, 
meaning they were previously totaled or significantly damaged and then repaired. We want 
to be very clear about that and have you assume any risk associated with it.) 

• Vehicle’s Prior History: Renter acknowledges that the Vehicle being rented may 
have a rebuilt title, indicating it has previously sustained significant damage (e.g., 
from an accident or flood) and was subsequently repaired and certified for road 
use. Company has disclosed to Renter if the Vehicle has a rebuilt title (this 
information is available on the vehicle registration and was communicated to 
Renter). Renter had the opportunity to inspect the Vehicle’s condition to their 
satisfaction before accepting it. Renter accepts the Vehicle’s condition “as is” 
with respect to any prior damage and repairs. 

• No Representations or Warranties on Rebuilt Vehicle: Company makes no 
warranty or representation about the quality or safety of a rebuilt title Vehicle 
beyond what is required by law. Any prior damage could potentially affect the 
Vehicle in unknown ways. Renter assumes all risk that any previous damage or 
repair might make the Vehicle more susceptible to issues. For example, if a car had 
frame damage in the past that was repaired, and later an issue arises related to that 
area, Renter cannot hold Company liable for that, as it’s part of the known history. 



• Waiver of Claims: Renter waives and releases any claims or causes of action 
against Company arising from or relating to the Vehicle’s rebuilt title status. This 
waiver includes any claim that the Vehicle was not sufficiently repaired or any claim 
for personal injury or property damage allegedly caused by or related to the 
Vehicle’s prior salvage condition. Even if a problem can be traced to a prior repair 
or defect, Renter agrees they will not seek to hold Company responsible. This 
waiver applies even if Company was somehow negligent in acquiring or renting 
out a rebuilt vehicle – by signing, Renter acknowledges they are knowingly accepting 
a rebuilt car and the associated risks[9][10]. 

• Insurance Considerations: Renter agrees to carry insurance as required (Section 
7) and further agrees that such insurance will specifically cover the Vehicle despite 
its rebuilt title. If Renter’s insurer will not cover a rebuilt vehicle and Renter still 
chooses to rent, Renter understands they are effectively uninsured for damage to 
the Vehicle itself (aside from liability minimums) and still fully responsible for any 
loss. Company’s own insurance may be limited on a rebuilt vehicle as well. Renter 
indemnifies Company from any claims arising out of the rebuilt status (as above) 
and will be responsible for any costs that insurance does not cover related to that 
status. 

(The purpose of this section is to protect the rental company, which is offering you a 
cheaper rental possibly because the car has a rebuilt title, from any lawsuits or claims if 
something related to the car’s history goes wrong. You acknowledge the risk and accept it.) 

10. Termination of Agreement 

Either party may terminate this Agreement at any time if the other party commits a 
material breach. For example, if Renter violates any term (fails to pay, misuses the 
vehicle, etc.), Company can terminate and demand immediate return of the Vehicle (and 
pursue remedies). If Company materially fails to uphold its obligations (for instance, if the 
vehicle provided is unfit for use and no replacement is given), Renter could terminate (by 
returning the car) without further obligation aside from paying for time/usage. 

Notwithstanding the above, Company reserves the right to terminate the rental at will 
for any reason by providing notice to Renter and a reasonable period to return the Vehicle. 
If Company terminates without cause (no breach by Renter), Renter will be refunded any 
pre-paid days that they will not use due to early termination. 

10a. Employment Separation: A material condition of this rental program is that Renter 
remains an employee of TLC Nursing Associates, Inc. If Renter’s employment with TLC 
Nursing ends (whether voluntarily quitting or involuntary termination) during the rental 
period, this Agreement shall automatically terminate effective on the date of 
employment separation. Renter must immediately notify Company if their employment 
is ending or has ended, and must return the Vehicle to Company within 24 hours of 
termination (or sooner if requested by Company). Failure to promptly return the Vehicle 
upon employment termination will be considered unauthorized retention of the Vehicle 



and a breach (potentially subject to the theft provisions of Section 18 if beyond 72 hours). 
Renter agrees that any unpaid rental fees or charges can be deducted from their final 
paycheck or any other sums owed to them by the employer, as permitted by law[11], to 
satisfy their obligations under this Agreement. This section protects Company in the event 
that the basis for offering the rental (the TLC Nursing employment relationship) ceases to 
exist. 

If Renter’s employment ends and the vehicle is returned immediately with no damage or 
fees outstanding, the Agreement will end and any appropriate refunds of security deposit 
(per Section 4) will be made. If Renter wishes to continue renting the Vehicle despite 
leaving TLC Nursing, they must arrange a new rental agreement directly with BTVRC (which 
may have different terms and would require approval by BTVRC – not guaranteed). 

11. Governing Law 

This Agreement is governed by and shall be construed in accordance with the laws of the 
State of Vermont, without regard to its conflict of laws principles. Any dispute arising from 
or relating to this Agreement or the rental of the Vehicle shall be subject to the jurisdiction 
of the Vermont state courts (or federal courts in Vermont, if applicable). Renter consents 
to such jurisdiction and venue. (If Renter is a travel nurse coming from out-of-state, please 
note that Vermont law will apply to this contract and any issues will be handled in Vermont 
courts.) 

12. Entire Agreement 

This Agreement (including any attached addenda or forms signed simultaneously, such as 
the Employee Advance Agreement and payment authorizations) constitutes the entire 
agreement between Company and Renter regarding this vehicle rental. It supersedes any 
prior or contemporaneous oral or written understandings or agreements on this subject. 
No changes or modifications to this Agreement are valid unless made in a written 
addendum or amendment signed by both an authorized representative of Company and 
the Renter. 

No oral representations by any agent of Company are binding unless written into this 
Agreement. If any provision of this Agreement is held invalid or unenforceable by a court, 
the remaining provisions shall remain in full force and effect. 

13. Additional Fees and Charges 

Renter understands that the following fees and charges may apply, in addition to the 
weekly rental fee, if the corresponding situation occurs. Renter agrees that these fees are 
reasonable estimates of actual costs or liquidated damages in some cases, not penalties. 
Company is authorized to charge these amounts to Renter’s payment method on file (or 
deduct from paycheck/advance) as they arise: 

• Insurance Deductible Charge: $2,500.00 – If Renter is involved in an accident or 
the Vehicle is damaged during the rental and the cost is not fully covered by 



Renter’s personal insurance, this fee (up to $2,500) will be charged. This covers 
the master insurance policy deductible or other uninsured loss. Example: Renter 
has no collision coverage and causes an accident – Renter pays the first $2,500 of 
repair costs. (If Renter’s insurance covers the accident, this fee may not apply, or if 
the damage is less than $2,500, only the actual lesser cost is charged.)[6] 

• Smoking Violation Fee: $1,000.00 – If any evidence of smoking is found in the 
Vehicle (see Section 5a), this fixed cleaning fee will be charged (in addition to 
forfeiture of the security deposit for smokers). This covers deep cleaning and ozone 
treatment for smoke odor, etc. 

• Excessive Cleaning Fee: Minimum $175.00 – If Vehicle is returned excessively dirty 
(beyond normal use), a cleaning/detailing fee applies. The minimum is $175, but if 
actual professional detailing costs more, Renter will be charged the higher 
amount[5]. Avoid this by keeping the car reasonably clean and removing 
trash/personal items. 

• Fuel Charge: If the Vehicle is returned with less fuel than at the start, Company will 
charge for the missing fuel at the prevailing local rate plus a $50 refueling 
convenience fee[7]. To avoid this, please refill the gas to the level it was provided 
(usually full). 

• Unauthorized Geographic Use Fee: If Renter takes the Vehicle out of Vermont or 
the allowed area without permission, a fee of $0.50 per mile for all miles driven 
outside the permitted area may be assessed, on top of any other penalties (and 
potential breach/termination). (This is not explicitly in the original list but is a 
possible enforcement; we mention it here for completeness if needed.) 

• Mileage Overage: If Renter drives over 1,000 miles in a calendar month, an 
overage charge of $0.55 per mile for each mile above 1,000 will be charged[12]. 
This rental includes up to ~250 miles per week on average without extra charge 
(1,000 miles/month). Excessive mileage accelerates wear, so this fee covers that. 
(Example: if in one month Renter drives 1,200 miles, they will pay 200 * $0.55 = $110 
extra.) 

• Improper Return (Drop-off) Fee: If Renter abandons or returns the Vehicle at any 
location other than the designated BTVRC address (1550 Williston Road, South 
Burlington, VT 05403) without prior authorization, Renter will be responsible for all 
costs to retrieve the car. This includes any parking fees, towing or impound fees, 
etc., plus a minimum $120 convenience fee for Company personnel time[13]. If 
the vehicle is left at a location more than 30 minutes’ drive from the above address, 
an additional fee of $180 per hour of travel time (for the recovery team) will be 
added. In short: don’t leave the car somewhere random – it will get very expensive 
for you. 



• Roadside Assistance due to User Error: BTVRC provides roadside assistance for 
true mechanical failures, but if Renter needs roadside service due to their own error 
or misuse (examples: running out of gas, leaving lights on and getting a dead 
battery, locking keys in car, getting stuck off-road, etc.), Renter will be charged a 
$175 service fee plus any third-party roadside service costs[14]. For instance, if a 
locksmith charges $50 to unlock the car because Renter lost the key, Renter pays 
$50 + $175 = $225. 

• Lost Key/Key Fob: If the key or key fob is lost or not returned with the vehicle, 
Renter will be charged the replacement cost. Modern car key fobs can be very 
expensive (often $200–$400). Renter will pay whatever it costs for a new key and 
programming, plus any associated towing (since a lost key might immobilize the 
car) and an admin fee of $50. 

• Late Payment / Collection Fees: If Renter fails to pay any amount due under this 
Agreement (for example, a charge that couldn’t be processed on the card or a 
payroll deduction that didn’t cover everything) and the amount becomes past due, 
Company may charge a late fee of 1.5% per month (18% APR) on the unpaid 
balance or the maximum rate allowed by law, whichever is less[15]. Additionally, if 
Company must engage a collections agency or attorneys to recover money, Renter 
agrees to pay all costs of collection, including reasonable attorney’s fees, court 
costs, and any collection agency fees[16]. This is on top of the principal owed and 
late fees. It’s far better to pay on time than to incur these extra costs. 

These fees may be deducted from the Security Deposit first, and any remainder charged 
via the authorized payment method or payroll deduction. Company will provide an 
itemized invoice on request for any charges made under this Section. 

14. GPS Tracking and Telematics Consent 

Renter understands that each Vehicle is equipped with GPS tracking and telematic 
devices, which monitor the vehicle’s location, movement, and certain driving behaviors. 
By renting the Vehicle, Renter consents to this tracking. Specifically, Company 
monitors: 

• Location: The Vehicle’s GPS may be used to determine if the car leaves the State of 
Vermont (or other allowed region) without permission[17]. Company requires prior 
written consent for use outside Vermont[17] – if Renter crosses state lines, 
Company will be alerted. The system may also pinpoint the Vehicle’s location for 
repossession or emergency reasons if needed. 

• Speed: The system may monitor vehicle speed relative to posted speed limits. If 
Renter exceeds the speed limit, Company’s system may send an automatic text 
message alert to Renter’s phone. Renter will typically get a warning after the first 
instance. If Renter continues to drive at excessive speeds and receives 3 such 
speeding alerts, Company reserves the right to terminate the rental and require 



the car’s return (repeated speeding is a breach of safe use). This is for safety and to 
reduce risk of accidents. 

• Engine & Usage Data: The telematics may report data such as sudden 
acceleration, hard braking, engine diagnostic codes, fuel level, etc. This helps 
Company know if the Vehicle needs service or if it’s being abused (e.g., high RPMs 
consistently). 

Renter acknowledges and accepts that the Vehicle is actively tracked 24/7 during the 
rental. There is no expectation of privacy concerning the car’s whereabouts or operation 
under this Agreement. Company will not actively monitor Renter’s personal conversations 
or other personal data – the interest is only in the vehicle’s data. The data may be used to 
enforce contract terms (like geographic limits or speed limits) and to aid in vehicle 
recovery if needed. 

(Note: Some jurisdictions require explicit consent for electronic self-help like remote 
disable or tracking – by signing, you’re giving that consent. Vermont law, for example, 
criminalizes failure to return a rental in 72 hours; tracking helps enforce that. If you do not 
agree to being tracked, do not rent this vehicle.) 

15. Motor Vehicle Record Check 

Renter agrees that BTVRC may verify Renter’s driving history and license status as a 
condition of renting. At the time of rental, Company may perform a Motor Vehicle Record 
(MVR) check to ensure Renter’s driver’s license is valid and that Renter doesn’t have a 
disqualifying driving record (such as recent serious violations or DUIs). Company reserves 
the right to deny rental based on MVR results in its sole discretion (for example, too many 
points or a recent license suspension may disqualify the renter for the company’s 
insurance reasons). 

Furthermore, during the rental term, Company may periodically check Renter’s license 
status (especially for long-term rentals). If at any time Renter’s license is found to be 
suspended, revoked, or not in good standing, Company can terminate the rental 
immediately. Renter will have to return the Vehicle and will not be entitled to any refund for 
unused days in such case, as driving without a valid license is a breach. 

Renter’s signature on this Agreement constitutes written permission for BTVRC to access 
Renter’s driving record now and, if necessary, on an ongoing basis while the rental remains 
active. 

16. Definition of “Smoking” (for Clarity) 

For purposes of this Agreement (particularly Section 5a), “Smoking” is defined broadly. It 
includes: 

• The use or burning of any cigar, cigarette, pipe, electronic cigarette (vape), or 
similar device that produces smoke, vapor, or residue. 



• This covers tobacco in any form (cigarettes, cigars, cigarillos, pipe tobacco), 
marijuana or cannabis (even if legally possessed – it still cannot be smoked in the 
car), CBD or hemp products that produce smoke or vapor, 

• Nicotine vaporizers or e-liquids (“vaping”), including devices like Juuls, vape pens, 
etc., 

• Chewing tobacco or snuff that might leave residuals (spit cups, etc., are not to be 
used in the car either, as they can spill and cause odor/stains), 

• Burning of incense, herbs, or any other substances for aromatic or spiritual 
purposes. 

Even smoke or vapor that leaves a smell counts as “smoking” for our purposes. 
Essentially, the car’s interior must remain free of any smoke/vape odor or residue. Do not 
smoke anything or allow any smoke to enter the car. If you need to smoke, do it well 
away from the vehicle so that smoke does not blow inside. 

17. ACH Payment Authorization for Incidental Charges 

In addition to the payroll deduction for the rental fee, Renter authorizes BTVRC to charge 
Renter’s bank account or credit card on file for any incidental charges that Renter 
incurs under this Agreement which were not settled at the time of return. This includes (but 
is not limited to) the fines, tolls, and tickets discussed in Section 6c, any fuel or cleaning 
charges, late fees, or damage costs up to the deductible. 

• Procedure: Company will first attempt to notify Renter of any such charges (for 
example, if a parking ticket arrives a week after the rental, Company will email or 
text Renter with the details and amount). Company will then charge the authorized 
account (ACH direct debit or credit card) that Renter provided. These charges might 
occur days or even weeks after the rental if new information (like a toll or ticket) 
comes in. 

• No Prior Notice for Known Charges: Renter acknowledges that for routine fees 
(like the smoking fee or cleaning fee discovered at return, or fuel charge), Company 
may charge the account immediately without additional notice, since Renter is 
made aware of these in this Agreement. For charges that appear later (like tolls), 
Company will use the contact info on file to inform Renter, but Renter agrees the 
authorization is in place regardless. 

• NSF or Decline: If an ACH debit is returned for insufficient funds or a card is 
declined, Renter agrees that Company may attempt the charge again. Renter will be 
responsible for any bank NSF fees incurred by Company, plus a $25 processing fee 
for the failed charge, each time a payment is rejected (this is part of collection 
costs). 

This authorization remains in effect until all obligations under this Agreement are paid in 
full. Renter can revoke the authorization by providing written notice to Company, but if any 



amounts are still owed at that time, immediate payment in an alternative form would be 
required. 

18. Important Vermont Statute Notice – Failure to Return Rental 

Vermont law (13 V.S.A. § 2592) provides that failure to return a rented or leased motor 
vehicle within 72 hours after the agreed return time (without extending that time in 
writing) is a criminal offense[3]. Specifically, it can be treated as unauthorized use or 
theft of the vehicle. 

• Criminal Penalties: Under this law, a person who does not return the vehicle as 
required can face up to 3 years imprisonment or a $3,000 fine (or both). If the 
person has a prior conviction under this section, the penalties can increase up to 5 
years imprisonment or $5,000 fine (or both)[3]. 

What this means for you as Renter: If you fail to bring the car back on time and do not 
contact us to extend the rental, after 72 hours we have the right to report the vehicle as 
stolen. Law enforcement may then pursue it as a stolen vehicle case. This is obviously a 
situation we want to avoid for everyone’s sake. So please, return the car on the agreed 
date or communicate with us in advance if an emergency arises. We are much more willing 
to work with you on an extension if you stay in touch – disappearing with the car will result 
in legal action. 

By signing this Agreement, Renter acknowledges this statutory notice. This clause is 
provided pursuant to Vermont law and for emphasis that we take timely return very 
seriously. 

 


